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This weekly eNewsletter is compiled by Neighbourhood Watch (NHW) volunteers as a
service for residents in Ku-ring-gai and Hornsby council areas. The eNewsletter is a

new type of Neighbourhood Watch; utilising the available technology to keep people more
connected and up-to-date with local crime and safety issues.

The eNewsletter includes a selection of posts from our local police at the Ku-ring-gai PAC
Facebook page (also known as 'eyewatch'), primarily for those not familiar

with Facebook. We add anything interesting from a Neighbourhood Watch point-of-view -
this could be a local newspaper article, a roadwork warning, crime prevention tip(s), an
upcoming Neighbourhood Watch meeting, Q&As from residents, or an item from another
Police command ("Crooks know no boundaries!").

& Have you seen anything we should share with the community? Please email our NHW
in Ku-ring-gai & Hornsby volunteers. We do value your contributions and thank you for
your support.

& Please feel free to share/forward this eNewsletter with your friends, family, colleagues
and neighbours.

& Reading our eNewsletter for the first time? Click here to subscribe.

28 October, from NSW Police: NSW Police have established a new high-
visibility surge operation to proactively target offenders and prevent
criminal behaviour, with 95 arrested and in excess of 200 charges laid
during the first crackdown.

“This operation shows how we can proactively use each region’s officers and
resources to enhance our police response in a targeted way.” Assistant
Commissioner Gavin Wood said.

MORE
INFORMATION & https://www.police.nsw.gov.au/news/article?id=121544



https://mailchi.mp/8357a33e92ae/heres-the-latest-enewsletter-giving-you-the-crime-update-for-ku-ring-gai-hornsby-6081965?e=%5bUNIQID%5d
https://www.facebook.com/KuringGaiPAC/
https://www.facebook.com/KuringGaiPAC/
mailto:NHWKuringgaiHornsby@gmail.com?subject=eNewsletter%20feedback
http://eepurl.com/dfOGJz
https://www.police.nsw.gov.au/news/article?id=121544

Operation Trident launched to
crackdown on crime across Sydney

@ NSW Police Force &

26 October, from The Hills command: ® Real friends look out for each
other.

If you see something dangerous, say something.

I's not snitching — it's protecting your people.

IT'S NOT
SNITCHING
10 KEEP
YOUR
FRIENDS
SAFE!

bt i 5\ ree
& @ e T THE HILLS POLICE AREA COMMAND



https://www.police.nsw.gov.au/news/article?id=121544
https://www.police.nsw.gov.au/news/article?id=121544
https://www.police.nsw.gov.au/news/article?id=121544

22 October, from Ryde command: BUSINESSES BEWARE!

Police are warning members of the public to be on alert after counterfeit cash
has been reported being handed to businesses in the area.

Counterfeit $50- and $100-dollar notes have recently been handed to
businesses in the area. Officers have seized the notes and inquiries are now
underway.

Tips from NSW Police to spot a counterfeit note include:

- Feel the note. A genuine note is printed on special plastic polymer and

is difficult to tear.

e - Hold the note to the light and look for the Australian Coat of Arms. This
is generally located to the left of the clear window, or denomination
numeral when looking at the front of the note.

o - Feel for slightly raised printing on the main design of the note.

o - Look for the seven-pointed star inside a circle.

o - Compare the background printing - look for any distortions or less
clearly defined patterns.

o - Check that the note has a clear window and that it has a clear printed

image: $50 has the Southern Cross and the $100 has the lyrebird.

- If possible, look under a UV light to locate the serial numbers.

Anyone with information about this is urged to contact Crime Stoppers: 1800
333 000 or nsw.crimestoppers.com.au Information is managed on a confidential

basis. The public is reminded not to report information via NSW Police social
media pages.
(™ |mage obtained from Queensland Police)



https://nsw.crimestoppers.com.au/
https://nsw.crimestoppers.com.au/

Proudly sponsored by o
RAY WHITE UPPER NORTH SHORE

raywhiteupppernorthshore.com.au

28 October, from The NRMA: Learner and provisional riders in New South
Wales will soon be required to undergo more extensive training and

testing, and wear more protective gear, as the state government rolls out
the most significant motorcycle licensing reforms in nearly two decades.

Here's everything you need to know.

28 October, from NSW Maritime: # Our Expired Flare Collection Program
kicks off next week!
22 Find your nearest collection site and mark your calendar so you don't miss
out! & here.

. Reminder, It's an offence to ignite flares outside of an emergency, and
expired flares must not be discarded in household waste or public bins.

28 October, from NSW Food authority: Food Recall: Golden Island - Pork
Jerky Korean BBQ Recipe 410g is being recalled due to the presence of
foreign matter (metal).

Sold: in Costco stores nationally.

Date markings: BBD 24/11/2025, 25/11/2025, 26/11/2025, 05/05/2026

For full details, see here.


https://www.mynrma.com.au/open-road/news/2025/new-motorcycle-safety-rules
https://www.nsw.gov.au/sites/default/files/noindex/2025-10/expired-flare-collection-schedule-nov-2025.pdf
https://www.foodauthority.nsw.gov.au/news/recalls/golden-island-pork-jerky-korean-bbq-recipe-410g
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28 October, from Memenist: The scammers are evolving **

Microsoft is spelledrnicrosoft.

28 October, from Legal Aid NSW: If you send, receive or ask for a naked
or sexual image of someone who is or appears to be under 18, you’re at
risk of committing a crime and being charged.

Even taking a sexy selfie of yourself while under 18 and keeping it on your


https://www.foodauthority.nsw.gov.au/news/recalls/golden-island-pork-jerky-korean-bbq-recipe-410g

phone could lead to a criminal charge, even if you never share it.

Learn more here.

B -

OR NOT?

You're 16 and your BF asks for a nude.
It's NOT legal.

Someone DMs you a sexy pic of their
ex who looks underage and you
keep it. It's NOT legal.

You ask someone online who looks
over 18 to send a sexy photo but
they're actually only 17.

It's NOT legal.

oYou're 16 and take a sexy selfie, save
it to your phone but don't send it to
anyone. It's NOT legal.

27 October, Shared with permission from the Lindfield/East
Lindfield/Killara group:

My car was involved in a hit and run near Killara High School this morning. It
happened between the school and Bligh Street. If anyone was in the area and
saw what happened, or if you have a dashcam that might have captured the
incident, I'd really appreciate it if you could get in touch.

Thank you so much for your help!


https://www.legalaid.nsw.gov.au/ways-to-get-help/publications-and-resources/sexting
https://www.legalaid.nsw.gov.au/ways-to-get-help/publications-and-resources/sexting

27 October, Shared with permission from the Berowra Community Page
group yesterday (Sunday):

Unfortunate sight to wake up to this morning on Woodcourt Road. Assumed to
have happened last night. No note left. Please if you know or withessed
anything contact me!

27 October, Shared with permission from the Turramurra Wahroonga and
Waitara Community Group yesterday (Sunday):

Hi Everyone, Looking for anyone who may have witnessed someone crashing
into my car and not stopping last night on Bobbin Head Rd not far from the golf



course. If you did notice, pls contact me on 0466 552 605. Thankyou.

27 October, from ACCC Product Safety: @ Don’t let a hidden danger ruin
Halloween! !

Button batteries in Halloween novelty items can cause life-threatening injuries.
Before the trick-or-treating begins:



« L4 Check battery compartments are screwed shut.
« L4 Keep spare batteries out of reach.
« &4 Follow the warning labels.

Let's keep little monsters safe this spooky season =
More information here.

Don’t let button batteries
haunt your Halloween!

These tiny batteries can cause life-
threatening injuries in just hours, and
could be hiding in common Halloween
items like fake candles, wands and masks.

26 October, from Neighbourhood Watch Ku-ring-gai & Hornsby
(NHWK&H): Focus on a postcode - 2159 - Arcadia, Berrilee, Fiddletown,
Galston

The following crime stats were taken from the Bureau of Crime Statistics and
Research (BOCSAR) website: https://crimetool.bocsar.nsw.gov.au/bocsar
The figures are for the period July 2024 to June 2025. A category with a zero
figure isn't included in the list, eg murder, non-DV assault."

Domestic Assault 8

Non-Domestic Assault 9

Sexual Assault 10

Sexual touching, sex act & other sex offences 4
Break & Enter dwelling 8

B&E non-dwelling 4

Motor vehicle theft 4

Steal from motor vehicle 2


https://brnw.ch/21wWX2x
https://crimetool.bocsar.nsw.gov.au/bocsar
https://brnw.ch/21wWX2x

Steal from retail store 3

Steal from dwelling 5

Fraud 16

Other theft 2

Malicious damage to property 9
Breach ADVO 3

Breach bail conditions 1

Disorderly conduct 1

Trespass 1

Use/posess other drugs 1

Other drug offences 1

Arson 6

Intimidation, stalking & harassment 3
Other offences against the person 1
Pornography offences 2

Prohibited & regulated weapons offences 4

=¢ NSW Crime Tool 6 0 &0

Incidents of Prohibited & regulated weapons offences from July 2024 to June 2025
v 2years v - @® v To2025 -
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2 year trend: n.c.

Rate per 100,000 population 77.6.

NSW rate per 100,000 population: 177.8
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26 October, from NHW Victoria: If it is your child who is engaging in
bullying behaviour, it can be a difficult and challenging situation for both
you and your child.

Have a read here.


https://nhw.com.au/children/what-if-your-child-is-the-bully/
https://crimetool.bocsar.nsw.gov.au/bocsar

What do | do if
my child is the

26 October, from Services Australia: The Medicare app is retiring soon.
Download the myGov app here today to keep accessing your services anytime,
anywhere.

;@;[ Australian Government
T Servios Australia
medicare

Express Plus

MY.GOV.AU
Switch to the myGov app today Download
Simple, secure and quick



https://my.gov.au/en/about/help/mygov-app
https://nhw.com.au/children/what-if-your-child-is-the-bully/
https://my.gov.au/en/about/help/mygov-app

26 October, from The NRMA: Dashcams can provide valuable evidence,
but before you install one, it’s worth understanding how to do so legally —
and how privacy laws apply when recording too

Dashcams 101: What they do, where to install them and what to buyDashcams
offer peace of mind by capturing incidents, deterring theft and supporting
insurance claims. Learn how to install them legally and why Navman’s MiVue ™
True 4K Pro Surround leads the field.

Read here.

NOTE: Neighbourhood Watch cannot endorse any product or service. You
must do your own research.

25 October, from Hornsby Rural Fire Brigade: ¥ Bush Fire - Emu Place,
Hornsby Heights &

Last night at 11:55PM we responded both our trucks to a report of a bushfire in
Emu Place, Hornsby Heights. We arrived first on scene and investigated along
the Waninga fire trail. We discovered an approximate 50m x 10m bushfire
burning 20 metres from the trail and below a cliff. Due to the cliff, access to the
fire proved to be challenging and so crews from Hornsby Heights Rural_Fire
Brigade, Berowra Rural Fire Brigade, Westleigh Rural Fire Brigade, Fire and
Rescue NSW Station 075 Berowra and Fire and Rescue NSW Station 050
Hornsby were called upon to assist. The fire was declared fully extinguished
just after 2:30AM.

It was also great to see some local residents were up and alert after receiving
the notification of the fire on the Hazards Near Me app. Thanks to all brigades
and members for their assistance! Crews will be out again today to patrol the
fire.


https://www.mynrma.com.au/open-road/advice-and-how-to/driving/dashcams-installation-and-buying-guide
https://www.facebook.com/HornsbyHeightsRuralFireBrigade?__cft__%5b0%5d=AZXfxogwvCnu6MSENex9zUxs8uKEiq2rtBgCjP7d4Se3VevOPVwNkFyy5L8BibO8SZV1fxJlNRihLMykoYh_cA5xJyBsNeVVmBiqxEpgxQ0U0W8yJaGUHIVX5-5gDklMwDxnybuZJdszzb_fUUTUD-hTJEpJj8IuC6UWoLDBFhxYRhytRwpyWCmF4xwcpVgpe4quszqIf9NRs3Ah8PtB5jmBwgqnXiyPntxeyBwI85vKLQ&__tn__=-%5dK-y-R

24 October, from Hannah's Blue Butterflies Road Safety Awareness

Inc: ARE STEERING WHEEL LOCKS EFFECTIVE?

Yes, steering wheel locks are effective in Australia as a deterrent to car theft,
particularly for opportunistic thieves, because they are a visible, physical barrier
that slows thieves down and makes a car a less easy target. While not foolproof
and not as effective as modern immobilisers, a high-quality lock provides an
extra layer of security and makes thieves think twice before attempting a theft,
as it would require tools and make noise. To be effective, the lock must be used
consistently every time the vehicle is parked.

How steering wheel locks deter thieves-

o Visual deterrent: The visible presence of a lock can make a thief look for
an easier target that doesn't have a lock.

e Time and noise: Removing a quality lock requires tools and time, which
attracts attention and increases the risk for a thief. They may opt for
another vehicle to avoid this.

o Physical barrier: They physically prevent the steering wheel from being
turned, making it impossible to drive the car.

« Additional security: They add an extra layer of security, especially for
older vehicles that may lack modern electronic systems.

Tips for maximum effectiveness-



o Use it every time: A lock is only effective if it's used. Ensure you fit the
lock to the steering wheel every time you park your car.

e Choose a quality lock: A high-quality lock with a strong, hard-to-pick key
system is more effective. Some modern locks are more robust against
cutting or grinding than older models.

« Combine with other security measures: Use a steering wheel lock in
conjunction with other anti-theft devices, such as car alarms or

immobilisers, for a more comprehensive security solution.
F\"W‘! g |
255

24 October, from Hornsby Shire Council: # Did you know we have our
own fire truck?

It's already making a difference, helping us to deliver burns that reduce bush
fire risk and support bushland regeneration. Over the past month our bush fire
team has successfully completed four hazard reduction burns across the
Shire. These important works help protect homes and bushland by reducing
fuel loads and improving safety for more than 360 properties in areas including
Hornsby, Cherrybrook, Mount Colah and Thornleigh.

With summer just around the corner it's more important than ever to be bush
fire aware. A reminder that you should:

« L4 Create a bush fire survival plan
« &4 Prepare your property

« &4 Stay informed

« &4 Prepare an emergency kit



We’re proud to be working alongside the NSW Rural Fire Service, Fire and
Rescue NSW and local RFS volunteer brigades to keep our community safe.

¥ Learn more about fire management and how to prepare for bush fires here.

24 October, from NSW Maritime: ¥ Calling all jetski riders!
Here's your reminder for the weekend.

o L Repeat offender - your licence can be cancelled. An authorised officer
may seize and impound a PWC if it's used in an anti-social manner,
such as being reckless or menacing.

. B Lifejackets on - always. You and your passengers, no exceptions

. Keep a safe speed - stick to the limits, adjust to conditions

o  Know the distance rules to the shore, structures, other vessels and
especially people in the water

o ¥ Be respectful of other waterway users

Ride responsibly! L Grab your PWC Handbook here.

24 October, from NHWK&H: A huge thank you to Ray White Upper North
Shore for sponsoring our weekly eNewsletter. &

Ray White have helped for many years with the printing of the biannual
newsletter in the Gordon/Killara/East Killara areas. Now that Neighbourhood
Watch in these areas is no longer face-to-face and have moved online with us,


http://www.hornsby.nsw.gov.au/bushfireaware
https://bit.ly/4gsmSn7
https://www.hornsby.nsw.gov.au/environment/flora-and-fauna/fire-management/what-you-can-do

Ray White kindly offered to assist Neighbourhood Watch Ku-ring-gai & Hornsby
with a MailChimp subscription.

We are very appreciative of the support given to the community, enabling
residents to stay up-to-date. It's organisations like this that make a difference.

Proudly sponsored by
RAY WHITE UPPER NORTH SHORE

raywhiteupppernorthshore.com.au

24 October, from NHWK&H: Taken from the eSafety Commissioner
website: Distressing content

Online spaces should be safe for everyone, but you may sometimes come
across content that is distressing — especially if it shows extreme violence or
acts of terrorism.

This page has information about what to do and how to get support if you see
online content that is seriously harmful and disturbing: www.esafety.gov.au/key-

topics/illegal-restricted-content/distressing-content
Their website has advice, Fact Sheets to download, what eSafety can do, and
how to report illegal and restricted content. There are many resources to view,

for parents and carers, young people and kids, and educators.
As a parent/carer, this website is worth a view.

DATES FOR YOUR DIARY

@ Wednesday 29 October: Get Ready Ku-ring-gai Street Meet 5:30-

7pm. Gwydir Avenue Reserve, North Turramurra

Wednesday 29 October: FREE Hornsby Shire Council's 'Teaching your
learner driver' online via Teams. 6-7pm. Info & Booking.

Wednesday 29 October: 9am - 2.30pm. Ku-ring-gai Council FREE Child Car
Seat Safety Check Day. Info & Bookings.

Wednesday 12 November: FREE 10:15am-12:15pm @ Hornsby

Library. 21E{ 5l 2 7H— Introduction to Internet (TSS Korean)._Info & Bookings.

Thursday 13 November: FREE Be Connected webinar - Protect Yourself
Against Scams 3-4pm. Info & Bookings.

Friday 14 November: FREE 2-3pm @ Hornsby Library. Scams
Awareness. Info & Bookings.



https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.esafety.gov.au%2Fkey-topics%2Fillegal-restricted-content%2Fdistressing-content%3Ffbclid%3DIwZXh0bgNhZW0CMTAAYnJpZBExamI2M3RENDdudHRaNE9vdwEeYOepSEIppjN143y-29soKCzDnS32q0CmVkI-xkFMQUeB4INabdr-Pwv9atM_aem_wkUEjJT6PKsdnDBAhgA_Yg&h=AT1f7ieNcxejJEE8VE0IY7UxiOk_vLpwkYJfz8doLPNkaaQuSL-avp_a_tZ-ql-c6QY7ERFzGrqhTpsgvIDKqIHg_HRbiYPqy5EHSh2hS34YGOBc3om-m5cfTw6BtMHnkMFdSmG5XTkNt9ye&__tn__=-UK-R&c%5b0%5d=AT3x74YN9frNQTHgm8oPM8DZeWNXr3UPweD0C6f3qboIBS2eeBKpCIUQ1KiCAcZA2_K8G5ybKMbUZVmb-odm5OMa_ln_oztLa_FDwErYX9baM5miVHkMG54Sz8X3bmReNZMb9S28iq3RAiivRQhruR7J2O2fSjnlDE1KKd-nowh1bTHmHPtUNUGFx6BQkPx8S6RxLj1NXoEfW5Y5sP3NfXB-0A
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.esafety.gov.au%2Fkey-topics%2Fillegal-restricted-content%2Fdistressing-content%3Ffbclid%3DIwZXh0bgNhZW0CMTAAYnJpZBExamI2M3RENDdudHRaNE9vdwEeYOepSEIppjN143y-29soKCzDnS32q0CmVkI-xkFMQUeB4INabdr-Pwv9atM_aem_wkUEjJT6PKsdnDBAhgA_Yg&h=AT1f7ieNcxejJEE8VE0IY7UxiOk_vLpwkYJfz8doLPNkaaQuSL-avp_a_tZ-ql-c6QY7ERFzGrqhTpsgvIDKqIHg_HRbiYPqy5EHSh2hS34YGOBc3om-m5cfTw6BtMHnkMFdSmG5XTkNt9ye&__tn__=-UK-R&c%5b0%5d=AT3x74YN9frNQTHgm8oPM8DZeWNXr3UPweD0C6f3qboIBS2eeBKpCIUQ1KiCAcZA2_K8G5ybKMbUZVmb-odm5OMa_ln_oztLa_FDwErYX9baM5miVHkMG54Sz8X3bmReNZMb9S28iq3RAiivRQhruR7J2O2fSjnlDE1KKd-nowh1bTHmHPtUNUGFx6BQkPx8S6RxLj1NXoEfW5Y5sP3NfXB-0A
https://www.hornsby.nsw.gov.au/lifestyle/events/learner-driver/teaching-your-learner-driver-gls-presentation-via-teams4
https://www.krg.nsw.gov.au/Community/Streets-and-transport/Road-safety/Child-car-seat-safety-program
https://www.hornsby.nsw.gov.au/lifestyle/events/library-events/-introduction-to-internet-tss-korean
https://beconnected.esafety.gov.au/online-safety-presentations#protect-yourself-against-scams
https://www.hornsby.nsw.gov.au/lifestyle/events/library-events/scams-awareness

Saturday 15 - Sunday 16 November: Ku-ring-gai Council Chemical Clean Out
weekend @ St Ives Showground. Info.

Wednesday 19 November: FREE 10:15am-12:15pm @ Hornsby

Library. O] 27 - Introduction to Email (TSS Korean). Info & Bookings.

Tuesday 25 November: FREE 10:15am-12:15pm @ Hornsby Library. Tech
Savvy Seniors - Introduction to Smartphones Info & Bookings.

Tuesday 25 November: FREE Be Connected webinar - Safer online shopping
- Festive season edition. 10-11am. Info & Bookings.

Wednesday 26 November: FREE 10:15am-12:15pm @ Hornsby

Library. 20FEE ATl — Introduction to Smartphones (TSS Korean). Info &

Bookings.

24 October, Shared with permission from the Thornleigh Westleigh and
Normanhurst Community group: Fix the dangerous crossing on
Buckingham Avenue

Hi Normo residents,

Many of us have long been concerned about the dangerous crossing at
Buckingham Avenue and Denman Parade. A month ago, | submitted a
Customer Service Request to Hornsby Shire Council about it, but | haven’t
received any response. I've now created a petition to rally community support
and push for change. This intersection is especially hazardous during school
hours, with children from the Normanhurst Schools navigating a chaotic layout
where four roads meet at awkward angles. The current traffic island offers
neither safe nor easy access for pedestrians.

We’re calling on the council to reposition the traffic island to align with
pedestrian pathways better, installing pedestrian-activated traffic lights, or
creating a zebra crossing that gives precedence to pedestrians. % Our kids
deserve a safe route to school. Let’s unite as a community and demand the
safety upgrades we need.

¥ Please sign and share the petition here. Thank you for standing up for safety
and supporting our local families!


https://www.service.nsw.gov.au/referral/find-a-household-chemical-cleanout-event
https://www.hornsby.nsw.gov.au/lifestyle/events/library-events/-introduction-to-email-tss-korean
https://www.hornsby.nsw.gov.au/lifestyle/events/library-events/2tech-savvy-seniors-introduction-to-smartphones
https://beconnected.esafety.gov.au/online-safety-presentations#safer-online-shopping-festive-season-edition
https://www.hornsby.nsw.gov.au/lifestyle/events/library-events/2-introduction-to-smartphones-tss-korean
https://www.hornsby.nsw.gov.au/lifestyle/events/library-events/2-introduction-to-smartphones-tss-korean
https://c.org/W8gPBZhnKR

23 October, from Hornsby Shire Council: A business in Harris Park was
fined after bags of rubbish and furniture items were dumped in bushland
in Galston and Arcadia.

Two “Provision of Information Notices” were issued by Council’s lllegal
Dumping Officer, but the business failed to comply with the notices. This
resulted in an obstruction of Council’s investigation and delayed the clean-up of
this waste.
The matter was taken to court where the offenders were fined a total of $13,500
under a key piece of NSW State Government legislation (Protection of the
Environment Operations Act 1997), before they cleaned up their waste.

L. lllegal Dumping is a crime. You can help by reporting suspected illegal
dumping on 13 70 30.

Make sure to note as much information as possible, including:

e « Date and time

e « Location

o < Type of waste items

o < Details of any vehicles

e « Description of the suspected offender

For more details visit here.


https://www.hornsby.nsw.gov.au/property/waste-and-recycling/report-illegal-dumping
https://c.org/W8gPBZhnKR

22 October, from NHWK&H: Today we were involved with the 'Cyber
Safety for Seniors' Forum at the Thornleigh Hillcrest Uniting Church.

A great turn out, great speakers and great questions. Thank you to all the
agencies that made it possible and to the church for providing the facilities and
yummy home-made catering.

Senior Constable Gemma Stokes, Crime Prevention Officer at Ku-ring-gai
Police Area Command asked everyone to take home this - "Don't click on any
suspicious links!"

Here are a few of the interesting Q&As discussed by the panel:

Q: You mentioned the use of a Virtual Private Network (VPN), antivirus
software and password manager. How can we find a good one?

A: We are not allowed to recommend products. Read the reviews. Look for both
good and bad reviews - more legit if both are there.

Q: Have you advice for those with eyesight, hearing, or cognitive decline?


https://www.hornsby.nsw.gov.au/property/waste-and-recycling/report-illegal-dumping
https://www.hornsby.nsw.gov.au/property/waste-and-recycling/report-illegal-dumping

A: Learn new technology every day. Try your local college, or council. "l may be
old but I'm not stupid". The government's 'Be connected' website has a lot of
self-training you can do at home. Services NSW has 'Digital coaching', eg how
to create a myGov account.

For those with failing eyesight or hearing, a nominee can act on your behalf at
Services NSW. If you aren't able to do things online, you can do things face-to-
face or over the phone.

Request the hearing loop/national relay. Translation services are available. You
can nominate a trusted person to act on your behalf. The government's ID
Support website has a translate option.

Q: What should we do if we're hit with ransomware?

A: Do not pay. Disconnect the device and report to the police. Use the police
community portal or phone the Police Assistance Line 131 444. ID Support can
offer advice for the future.

Q: Must | scan my driver's licence to enter an RSL Club?

A: You have the option to enter your details manually. You can also get an
Identity Card from Services NSW and offer that instead.

Q: How do | know if my device is compromised?

A: It runs slow and/or is overheating. (Means that something is running in the
background.) Suspicious pop-ups are a sign of malware. A browser going to an
odd webpage. However, these days malware doesn't want to be found and is
more sophisticated. Look for unexplained account activity, eg changes to your
account settings. Clean your device with antivirus software.

Q: How can | manage incoming calls?

A: Block unknown numbers. Many phone providers identify probable spam or
suspected scam messages. The iPhone has a "call screening” setting, which
asks unknown number callers why they are calling.

Q: Are QR codes safe?

A: Yes. Common now in public places such as cafe menus. Other places, look
for spelling errors and stickers placed on top of the original QR code. Don't trust
a random QR code on a post in the street. Check the preview web address
(URL) before you click.

Thornleigh Hillcrest Uniting Church is hosting another forum in April with the
help of the police. It is for parents and youths, and addresses youth cyber
security, cyber bullying and the use of Al. It is provisionally planned for 5pm
onwards, including a bbqg. More details will follow nearer the time.

Thank you to Gay and Julia, also Peter (Volunteer in Policing).



22 October, from the Australian Federal Police: Locked, loaded and
seized. 4 2

A targeted crackdown on illicit firearms has resulted in more than 1,000
firearms and parts being seized and 184 arrests, as part of a week of action
involving border, law enforcement, and intelligence agencies across the
country. There was a particular focus on privately manufactured firearms and
3D printed parts. Authorities seized 281 3D printed firearms, and privately
manufactured parts — including a printer which was in the process of
manufacturing a firearm part at the time of the warrant.

Imported firearm parts can be constructed with other privately manufactured
parts, creating dangerous and untraceable weapons filtering onto our streets.
The ABF will continue to work closely with our partner agencies to disrupt
criminals seeking to obtain illegal firearms and firearm parts which can
potentially harm the Australian community.

22 October, from 9News.com.au: Australians using certain Samsung
phones have been told to urgently update or replace their devices
because they may not be able to make triple zero calls.

Read more here, including complete list of models (4 pages).


https://www.9news.com.au/national/samsung-phones-not-connecting-triple-zero-network-telstra-vodafone/c52e932e-a826-4332-84e2-36d16ac65037

22 October, from NHW Victoria: Retail theft often goes unreported but
every report helps protect your business and community [edited].

Here is a guide for you.

If you experience or witness theft:

“® Employers: Support your staff to report incidents safely and record details.
# Employees: Don’t confront offenders — report to police and Crime
Stoppers (1800 333 000).



As a retail employer,

Zero-tolerance policy - Clearly display
“abuse of staff will not be tolerated”
signage.

Staff training > Teach de-escalation
strategies and when to disengage for
safety.

Buddy system - Never leave new or younger
staff to close the store alone.

Incident reporting > Keep a log of abusive
customers and report repeat behaviour to
police/security.

Support network - Encourage staff to speak
up and provide access to counselling or
support services if needed.

r | Crime Supported by

Prevention RACV
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As a retail employee,

 Trust your instincts - If someone is
aggressive, don’t try to “win” — step
back and stay safe.

Use calm language -> Lower your voice,
stay respectful, and don’t escalate.

Know your rights = Your workplace
should have a zero-tolerance policy for
abuse.

Ask for backup - Call a co-worker or
manager if you feel threatened.

Aftercare matters - Report the incident,
and if shaken, seek support from your
manager or services like Lifeline 13 11 1k

or 1800 RESPECT
r)} gri'\:‘:ntion e
Z=== | Month | 82 RACV

22 October, Shared with permission from the Gordon Community Group
yesterday (Tuesday):

Just a note to illegal dumpers.

Please refrain from doing this. We live in this community and should be proud
of our streets. Pretending to be ignorant is not an excuse. Just make a council
booking and follow the rules. You are spending more time driving around your
own neighbourhood looking for a place to dump your waste.

If you attempted to dump in St. John’s Avenue this evening, we have your
vehicle registration which will be forwarded to council.

22 October, from NHWK&H: Do you know about ID Support available to
you from the NSW government?
Take a look at their website here before you become a victim.


https://www.nsw.gov.au/departments-and-agencies/id-support-nsw

What is ID Support
NSW?

/ ID Support NSW helps people
restore their stolen or misused
identity documents with its team of
trained advisors.

+/ ID Support NSW shares free
resources and tools with individuals,
groups, and small businesses to
protect against identity theft and
data breaches.

v/ ID Support NSW supports NSW
government departments respond to
\ data breaches and notify affected
) individuals.
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What is the impact of
identity misuse?

The government's Office of the eSafety Commissioner has a '‘Be
Connected' program.

Each week we will share a course that may help you. They are often designed
especially for the elderly.

Android phone: Security and privacy

Learn how to keep it secure to protect your privacy. In this course, you'll learn
how to set up and test a Personal Identification Number, or PIN, and how to
use the Fingerprint security feature to unlock your phone.

Learn more here.

Android tablet: Security and privacy

Learn how to keep it secure to protect your privacy. In this course, you'll learn
how to set up and test a Personal Identification Number, or PIN, and how to
use the fingerprint security feature to unlock your phone.


https://beconnected.esafety.gov.au/topic-library/all-about-android-phones/android-phone-security-privacy
https://www.nsw.gov.au/departments-and-agencies/id-support-nsw

Learn more here.
iPad: Security and privacy

This animated course shows you how to secure your iPad with a passcode to
protect your privacy. It also shows you how to change your passcode and set
up Touch ID, which can be used for unlocking your iPad even if you have a
passcode set up.

Learn more here.

iPhone: Security and privacy

Learn how to keep it secure to protect your privacy. In this course, you'll learn
how to set up and test a passcode or Face ID to unlock your iPhone, and adjust
the time it takes to lock the screen after use.

Learn more here.

Apple desktop: Security and privacy

This animated video course shows how to use your Apple computer's security
features to help keep your computer and information safe, including signing in
securely, locking your computer when you are not using it, ensuring you receive
important software updates automatically, as well as a handy tip to secure your
webcam.

Learn more here.

Apple laptop: Security and privacy

This animated video course shows how to use your Apple computer's security
features to help keep your computer and information safe, including signing in
securely, locking your computer when you are not using it, ensuring you receive
important software updates automatically, as well as a handy tip to secure your
webcam.

Learn more here.
Join the FREE Be Connected online presentations here.

Subscribe to the Be Connected newsletter here - Get the latest updates on
new courses, articles and more straight to your inbox.



https://beconnected.esafety.gov.au/topic-library/all-about-android-tablets/android-tablet-security-privacy
https://beconnected.esafety.gov.au/topic-library/all-about-apple-ipads/ipad-security-and-privacy
https://beconnected.esafety.gov.au/topic-library/all-about-apple-iphones/iphone-security-privacy
https://beconnected.esafety.gov.au/topic-library/apple-desktop-getting-started/apple-desktop-security-and-privacy
https://beconnected.esafety.gov.au/topic-library/apple-laptop-getting-started/apple-laptop-security-and-privacy
https://beconnected.esafety.gov.au/online-safety-presentations
https://beconnected.esafety.gov.au/newsletter
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apparently, this was a protest in England. Each
of the wheelchairs has a piece of paper on it
saying “Sorry, will be back in a minute. Just had
to run and pick something up. “

Thanks to Street Art Utopia

IMPORTANT CONTACTS & LINKS

Emergency (Police/Fire/Ambulance): 000
TTY: 106

NSW Police - Ku-ring-gai Police Area Command (PAC): 9476 9799
Hornsby Police Station, 292 Peats Ferry Road, Hornsby 2077

Local Police Facebook page: @Kuring Gai PAC
Non-emergency two-way communication

Police Assistance Line (PAL): 131 444
For non-urgent minor crime. For Police to attend non-urgently without lights & sirens.

NSW Police Community Portal
Online reporting of non-emergency minor crime: lost property, intentional damage, graffiti
or theft. No emergency/investigation.

Interpreting & Translating Services: 131 450

NSW Police - website for crime prevention advice
Never be afraid or embarrassed to report a crime, concern or fear you have to the Police.
The Police are here to help you.

Crime Stoppers NSW: 1800 333 000


https://www.facebook.com/KuringGaiPAC
https://www.police.nsw.gov.au/community_portal/home
https://www.police.nsw.gov.au/

Report crime anonymously
Report suspicious activity ASAP

Neighbourhood Watch NSW - Ku-ring-gai and Hornsby:
Website au-NHWKuringgaiHornsby.org

Facebook @NHWKuringgaiHornsby

Facebook Group NHWKuringgaiHornsby

Twitter @NHWKRGHornsby

Email NHWKuringgaiHornsby@gmail.com
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WatchOut! - the NHW NSW one-stop-shop for crime prevention links:
Website WatchOut.org.au
Facebook @NHWWatchOut

Local NHW Facebook pages:

Neighbourhood Watch - Berowra

Brooklyn Neighbourhood Watch

Neighbourhood Watch - East Killara

Neighbourhood Watch - Galston, Glenorie, Arcadia, Dural (Rural Areas)
NHW Galston, Glenorie, Arcadia & Dural (Rural Areas) Facebook Group
Neighbourhood Watch - Gordon

Neighbourhood Watch - Hornsby

Neighbourhood Watch - Killara

Neighbourhood Watch - Mt Colah

Neighbourhood Watch - Mt Kuring-gai

Neighbourhood Watch - Normanhurst

Neighbourhood Watch - Pennant Hills

Neighbourhood Watch - Pymble & West Pymble

Neighbourhood Watch - St Ives

Neighbourhood Watch - Thornleigh

Neighbourhood Watch - Turramurra

Neighbourhood Watch - Wahroonga

Neighbourhood Watch - Warrawee

Face-to-Face NHW groups:
Neighbourhood Watch - Mt Colah (paused)
Neighbourhood Watch - Turramurra (The Chase) (paused)
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http://au-nhwkuringgaihornsby.org/
https://www.facebook.com/NHWKuringgaiHornsby
https://www.facebook.com/groups/NHWKuringgaiHornsby
https://twitter.com/NHWKRGHornsby
mailto:NHWKuringgaiHornsby@gmail.com
http://watchout.org.au/
https://www.facebook.com/NHWWatchOut
https://www.facebook.com/NHWBerowra
https://www.facebook.com/NHWBrooklyn
https://www.facebook.com/EastKillaraNeighbourhoodWatch/
https://www.facebook.com/NHWGGAD/
https://www.facebook.com/groups/2129422823773660/
https://www.facebook.com/NeighbourhoodWatchGordon/
https://www.facebook.com/NHWHornsby/
https://www.facebook.com/NHWKillara/
https://www.facebook.com/NHWMtColah/
https://www.facebook.com/MtKuringgaiNHW/
https://www.facebook.com/NHWNormanhurst/
https://www.facebook.com/NHWPennantHills/
https://www.facebook.com/NHWPymbleWPymble
https://www.facebook.com/NHWStIves/
https://www.facebook.com/Thornleigh-Neighbourhood-Watch-102557765019091
https://www.facebook.com/TurramurraNHW/
https://www.facebook.com/NHWWahroonga/
https://www.facebook.com/Neighbourhood-Watch-Warrawee-109738591153523
https://watchout.org.au/
https://twitter.com/NHWKRGHornsby
https://www.facebook.com/NHWKuringgaiHornsby
https://au-nhwkuringgaihornsby.org/
https://login.mailchimp.com/signup/email-referral/?aid=76e5dc9a91946a6f3d7f0da9d

