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This weekly eNewsletter is compiled by Neighbourhood Watch (NHW) volunteers
as a service for residents in Ku-ring-gai and Hornsby council areas. The
eNewsletter is a new type of Neighbourhood Watch; utilising the available
technology to keep people more connected and up-to-date with local crime and
safety issues.

The eNewsletter includes a selection of posts from our local police at the Ku-ring-
gai PAC Facebook page (also known as 'eyewatch’), primarily for those not familiar
with Facebook. We add anything interesting from a Neighbourhood Watch point-of-
view - this could be a local newspaper article, a roadwork warning, crime
prevention tip(s), an upcoming Neighbourhood Watch meeting, Q&As from
residents, or an item from another Police command ("Crooks know no
boundaries!").

£ Have you seen anything we should share with the community? Please email
our NHW in Ku-ring-gai & Hornsby volunteers. We do value your contributions and
thank you for your support.

£ Please feel free to share/forward this eNewsletter with your friends, family,
colleagues and neighbours.

£» Reading our eNewsletter for the first time? Click here to subscribe.

14 May, from Ku-ring-gai command: Police are appealing for public
assistance to locate a man wanted on 2 x outstanding warrants, as part of
Operation Amarok VI.

Sivakorn KAEWMEE, aged 48 is wanted by virtue of an outstanding warrant for
contravening prohibition in apprehended domestic violence order. KAEWMEE
is described as Asian in appearance, 150-170cm tall, thin build with black hair

and brown eyes.

As police continue to conduct enquiries into his whereabouts, they are urging

anyone who may have information to contact Crime Stoppers on 1800 333
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000. Operation Amarok VI is a State-wide operation targeting Domestic

Violence and related offences.

13 May, from Ku-ring-gai command: Police are appealing for public
assistance to locate a man wanted on an outstanding arrest warrant, as
part of Operation Amarok VI.

Scott HAMILTON, aged 56 is wanted by virtue of an outstanding warrant for
contravening an apprehended domestic violence order.

&)  Scott HAMILTON - WANTED
\_/ for OUTSTANDING WARRANT

NSW Police Force

HEEEEEEENER
OPERATION AMAROK

As police continue to conduct enquiries into his whereabouts, they are urging
anyone who may have information to contact Crime Stoppers on 1800 333
000. Operation Amarok VI is a State-wide operation targeting Domestic
Violence and related offences.

13 May, from Auburn command: Police are appealing for public
assistance to locate a man wanted on an arrest warrant, as part of

Operation Amarok VI.



Zexin CHEN, aged 35, is wanted by virtue of an outstanding arrest warrant for
revocation of parole. CHEN is believed to frequent the Auburn, Berala and

Northmead areas.

&), Zexin CHEN

NSW Police Force
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TARGETING DANGEROUS DOMESTIC VIOLENCE OFFENDERS

As police continue to conduct enquiries into his whereabouts, they are urging
anyone who may have information to contact Crime Stoppers on 1800 333
000. Operation Amarok VI is a State-wide operation targeting Domestic

Violence and related offences.

10 May, from Ku-ring-gai command: A weekend Chinese Family camp was
held at the Collaroy Centre between the 26th-28th of April. Our police
partnered with Relationships Australia along with other community
organisations.

Youth Engagement Officer Senior Constable Hart, Youth Officer Senior
Constable John Wilson and Domestic Violence Officer Constable Ben Ng from
both Ku-ring-gai and North Shore PACs visited the group on Saturday and
chatted with both parents, teenagers and children.



09 May, from Ku-ring-gai command: Police and our Multicultural Liaison
officer from Ku-ring-gai PAC attended the Northern Sydney Post School
Expo for people with a (dis)Ability along with various other services
Many parents and carers with their children along with school teachers and
their students attended for information and support. Thanks to everyone who
stopped by to say hello!



09 May, from Ku-ring-gai command: THANKS to CoHo Cafe, Berowra
Shopping Village and all the local community who came along and had
Coffee with a Cop today at Berowra Village

It was great to get to know the local community.

If you are interested in holding the 'Coffee with a Cop' initiative at your
cafe/business, contact the Crime Prevention Officer at Hornsby Police Station
on 02 9476 9799.



09 May, from NSW Police: SCAM ALERT &
Beware of deepfake scams. Don't fall for the illusion. Protect yourself and your
loved ones from digital deception.

SCAM ALERT

Al DEEPFAKE SCAMS

Scammers are using deepfake Al technology to generate videos,
voices and images resembling people you may know, celebrities, and
politicians to manipulate people into investing in fake investments,
steal personal information or money.

PAY ATTENTION ASK A PERSONAL QUESTION
to inconsistencies, unnatural that only they would know.
expressions, word emphasis, distortion

around hands, mismatched lip-syncing, DON'T BE PRESSURED

or unusual blinking. into making quick decisions.

CREATE A FAMILY PASSWORD RESEARCH
OR PHRASE, THE LEGITIMACY

so if you're suspicious when speaking on of any investment firms.
the phone or face timing, ask the caller
for the password.

to https://www.scamwatch.gov.au/

If you believe you have become the victim of a fraud or scam @
contact your local Police or report at I\ s
https://www.cyber.gov.au/report-and-recover MW Patics Force GOVERNMENT




14 May, from Neighbourhood Watch Ku-ring-gai &

Hornsby: Neighbourhood Watch Ku-ring-gai & Hornsby had
representatives at the recent Community Safety Precinct Committee
(CSPC) meeting held last week.

Thank you to Kuring Gai Police Area Command for hosting this quarterly
meeting at the the Hornsby police station.

Crime stats and other topics were discussed, including increasingly
sophisticated fraud, targeting of alcohol shops, parcel thefts at unit blocks,
stolen precious metals from car exhausts, and graffiti that is happening

regularly in the St Ives area.

The use of VandalTrak Pty Ltd was mentioned, and we have a case study (see
attached flyer) to share with you outlining VandalTrak's use in the Redlands

Council area.

This is Neighbourhood Watch Ku-ring-gai & Hornsby's advice regarding graffiti:
If graffiti occurs on your own property or a property you are responsible for, you
should report the incident to the NSW Police Assistance Line (PAL) on 131

444 or via their online Community Portal: portal.police.nsw.gov.au/s/login/ . You

can only report the graffiti if you are the victim, ie its on your property. It is the
responsibility of owners to remove graffiti from their private property. Your local
Rotary Club may be able to assist you. Police recommend the rapid removal of
graffiti - it takes away the glory!

We can also assist with advice, warning stickers and/or letterbox drops to

surrounding residences.


https://au-nhwkuringgaihornsby.us2.list-manage.com/track/click?u=76e5dc9a91946a6f3d7f0da9d&id=7510b572b0&e=192137e3b3

There are several ways to report graffiti that is not on a private residence.
Graffiti can be reported via VandalTrak who notify councils and public assets,
and include photos to maintain the Graffiti Register: vandaltrak.com/qgraffiti-
register/

The NSW Graffiti hotline also records graffiti and lets the public assets know
1800 707 125 between 7am and 7pm Monday to Friday. More

info: service.nsw.qgov.au/transaction/report-graffiti-to-the-nsw-graffiti-hotline

You can also directly inform public assets, eg railways, electricity companies,

post boxes, or by using the Snap Send Solve App shapsendsolve.com/ .

Ku-ring-gai Council would appreciate knowing about their properties online, via

krg.nsw.gov.au/Council/Report-an-issue .

Hornsby Council would appreciate contact made to their Graffiti Hotline on
1800 199 282. Further info at: hornsby.nsw.gov.au/community/hazards/graffiti

Schools can be emailed directly (the email address is usually on the school's

website) and/or the NSW Graffiti Hotline will assist.

When we first started, VandaiTrak challenged us to break their spps. We tried our
. best with excessive loading of the system in a very short space of time, catching

up on old and existing work. We were extremely happy with the support from the
VandalTrak team. They communicate with us on a regular basis to address any
concerns, assist us in creating custom reports and train staff on how to use the
product.

Many years on and the service level s still fantastic to diste. ]
Byron Shroewe, Redtand City Councit

F RESPONDING TO GRAFFIT] - A COMMUNITY ISSUE

Grathits crime IMPacts the community through visual eyesores, distracting police resources, and burdening
rate payers with the cost of identifhication and removal

Gratfiti and other forms of vandalism costs the Australian community 3 $2aggering $2 7 billion a year'. Apart
1rom the Cloan-up COTts, there e GIher EONOMIK 3nd SOCL IMPICLS, PEOPH ANd DUSINES50S V0 these
roas and real es1ate prices suffer. Grafiti related offences are considered 3 GALewdy Crime 1owards more
soriows criminal activitios. Resoarch published in the Police Journal? found that nearty throe-quarters of
grattits offenders stopped g alter their first or with polsce. gratti
removat efforts rely on council 1eams ientifying affected areds of responadng 1o resident complamts Foe
many councils, Ihis represents Significant burden on their Jlready oversireichod MAINLENIOCE MEL0UMCes
Budgets.

and

Redtand cuycml had 3 vision (o proactively reduce the incidents of graffits vandalism in e
It had pe 2 grathn saftware system, howewor, the SUPPOFtING Functions
o-mm.uouw vene )' Council platform upgrades occurmed Furthermone, Council software firewalls,
an integral part of their privacy and security salequards, made it difficult 10 share information with the
Quesn=land Police Servico.

Rediand CONGUCIOd 30 OX1EN5VE 503Ch 107 3 Detier L0lUtION. AMOT 3N eXtensw 50arCh/tender oic for 3
bettor sclution, Rediand City Council selected VandalTrak s its now technology partnor in Juno 2013
VandalTrak provided a cost offective, cloud-based 20ltion with ongoing support and mantenance. This
removed the burden on Councit 5111 allowang them 1o 10cus On working with the community, potice and
CONLI3CI00S 10 sdontily and remove Graffits guackly, 3nd 1o 3id i the IdenINCAON and Prosecuton of
oftonders

“We've lived in The Recllands area for 33 years. It's a great place to ive and a safe &

environment to raise a family. To be honest, | had no ides what Council does behind 2:2';:;"7 SO?,::?SL 1P
the scenes to stop graffiti from happening. We don't see much, if any gs" t

and 83 locals we take pride in our community. As long term residents, we'
8 big thank you to the Rediandis City Council for keeping our community clean and
safe. Now that | know about the VandalTrak app, we'll be doing our bit to helpt”

Scott and Erin Greguon, Redtands Bay

o — My Taplr, U K

Email us here for a pdf of the VandalTrak Redlands Council Case Study.
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09 May, from The Hills command: Are you an international drivers licence
holder arriving in New South Wales?
You MUST convert to a New South Wales Driver Licence if you plan on

staying. Changes include:

e If you arrived before 1 Jul 2023, you have until 1 Mar 2025 to get a NSW
Driver Licence.
o If you arrived after 1 Jul 2023, you have 6 months to get a NSW Driver

Licence.

More info is available at bit.ly/ServiceNSWOverseasLicence

12 May, from The Hills command: The Next of Kin Program allows people
living alone to have the contact details of their nominated person
recorded at a local Police Station

The Contact details of the Next of Kin, as well as the nominated Doctor, Dentist
and any medical alerts that would help in an emergency situation will be
entered onto a register. Any information provided will be securely stored and
only accessed by NSW Police. The information could assist Police and

emergency services to contact a relative or nominated person in an


https://au-nhwkuringgaihornsby.us2.list-manage.com/track/click?u=76e5dc9a91946a6f3d7f0da9d&id=c1c27c7a62&e=192137e3b3
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emergency. To register simply fill in the form below and return to your nearest
police station.

[Or access the application form online here - Ed]

Protecting
vulnerable
communities

CONFIDENTIAL: Next of Kin Program = = s s = s s u s s « s u s 8

REGISTRATION NUMBER
NSW Police Foree PERSON NEXT OF KIN 1 This

NEXT OF KIN PROGRAM oo e
Developed by NSW Police Force
Given Names. Date of Birth Relationship (to you)
to contact in case of an emergency. Date of Birth Addross

WHAT IS THE NEXT OF KIN PROGRAM?
The \ o
have Prana ) Phone ()

Phone (H) Phone (M) Language Spoken

Lang Spoken
—— NEXT OF KIN #2
Name
OTHER CONTACT DETAILS

Name of Doctor Phone Dato of Binth Rolationshio (to voul

Nama of Dantist Phone Address

Additional Information
Phona (H) Phone (M)

Your local Crime Prevention Officer is:
N Lanauage Socken

y: i Next of Kin register and contact any persans lsted on this form in
| § the c2s6 of an emergency.
H Signature Date

12 May, from CareFlight: Yesterday (07 May) the Mounties Care CareFlight
Helicopter was tasked by NSW Ambulance to three separate car crashes,
all of which involved the patients becoming trapped in their vehicle and

requiring extrication by Fire and Rescue NSW

e Ataround 11lam a woman in her 70s was treated after becoming trapped
in a vehicle following a crash with a truck on the Great Western Highway
near the M7 interchange. The patient was transported by road to
Westmead Hospital in a stable condition, accompanied by the CareFlight
specialist doctor.

« At about 3pm a man in his 50s was treated after becoming trapped in a

vehicle following a head on collision on Annangrove Road, Rouse Hill.


https://au-nhwkuringgaihornsby.us2.list-manage.com/track/click?u=76e5dc9a91946a6f3d7f0da9d&id=26a9ba4db8&e=192137e3b3
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The patient was transported by road to Westmead Hospital in a stable
condition, accompanied by the CareFlight specialist doctor.

e Ataround 4:30pm a woman in her 20s became trapped in her vehicle
following a head on collision with a bus on Carters Road, Dural. The
patient was transported by road to Westmead Hospital in a stable

condition, accompanied by the CareFlight specialist doctor.

12 May, from the Australian Communications and Media Authority
(ACMA): Making a movie, writing a book or working on a screenplay?
The ACMA has set aside a series of fictitious numbers for use in radio, film and

TV. Check them out for your next project: acma.gov.au/choose-your-phone-

number#use-phone-numbers-for-fiction.

12 May, from NSW SES Ku-ring-gai Unit: Stay Safe During Storms
Persistent coastal showers are forecast along much of the east coast

throughout Saturday and into Sunday.


https://au-nhwkuringgaihornsby.us2.list-manage.com/track/click?u=76e5dc9a91946a6f3d7f0da9d&id=5173fcb4ae&e=192137e3b3
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Currently there are no warnings relating to Ku-ring-gai, but please take care if

you are travelling.

o WKeep up to date with weather warnings by following the Bureau of

Meteorology bom.gov.au/nsw/warnings

e 'W'Check Live Traffic NSW livetraffic.com/ for incidents and road closures

o WNever drive through floodwater

o WConsult the Hazards Near Me NSW app for current information about
local emergencies, including flood, and advice on what to do to stay
safe.

« WIf you are trapped by flash flooding, seek refuge in the highest
available place and ring 000 (triple zero) if you need rescuing.

o WFor emergency help in floods and storms call the SES on 132 500.

If heavy rainfall is expected:
Use sandbags to protect your property.

If flash flooding occurs, safely drive to the conditions.
Never drive through floodwater.

HEAVY RAINFALL EXPECTED

FOR EMERGENCY HELP IN ‘SES
FLOOD, STORM AND TSUNAMI
Nsw

12 May, Shared as a warning with permission from the Hornsby and
Surrounds Community Noticeboard: Looking for the owner of these
shoes.

It seems someone accidentally took my child’s shoes and left this pair. If you've
mistakenly grabbed a pair of new Blue asics sneakers size 11 from Westfield
Hornsby, please return them to play area asap. They're greatly missed by the
owner. TIA

And from the comments:
Years ago, a mum tried to take my kid's brand new Nike shoes at the

MacDonald playground. Arrriving she placed her kids shoes next to ours. When
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they left she grabbed ours shoes. Her kid's shoes were well-worn sandles, so

no confusion possible! From now on, | keep my kids shoes with me.

Hmm, the same size as my daughter’s shoes that were taken at Hornsby

Westfield also. Lowest of the low, to steal from a child.

12 May, from NHW Ku-ring-gai & Hornsby: More information about the

many ways you can contact the police

Emergency Plus App

Emergencles can happen in places that are
difficultfor a caller to describe - on an unmarked
stretch of beach, bush track or unfamiliar road,
or outside a crowded sports stadium,

We encourage members of the public to
download the free Emergency Plus App which
provides the GPS coordinates of their location
as well as whatawords.

When callers need to report an emergency in
hard-to-find locations, the Emergency+ app
gives them the option to tell the emergency
services their location, either in the form

of thelr closest street address, their GPS
coordinates or their whatawords address.

Emergency Information

The Emergency Plus App provides other helpful
Information and contacts Including:

Triple Zero 000
State Emergency Service (SES)
Police Assistance Line (PAL)
National Relay Service

Royal Life Saving

Crime Stoppers

Health Direct

Life Line

National Security Hotline
Poisons Information

Fire Alerts.

NSW Police Force
Community Portal

The New South Wales Police Force Community
Portal is an online digital engagement channel for
the community, which is easy to use, confidential,
and always secure. You can access Community
Portal at portal.police.nsw.gov.au.

Providing a range of services including minor
crime reporting and applications for information,
reports and applications can be lodged online
using phone, tablet or desktop devices.

Where no emergency exists and immediate
investigation by a police officer Is not necessary
You can now report crime and apply for
services including:

Lost property

Theft

Intentional damage & graffiti

Fail to Pay

Break, enter & steal

Stolen motor vehicle

Minor traffic crash

Access to information

Property lists

Fraud

Firearms Applications

NSW Police Check

Insurance related police event report

What3words

The what3words is a system that has given
every 3m square in the world a unique three
word identifier. The whatawords functionality
contained within the app is a quick and simple
way to communicate your precise location.
Unike street addresses, whatawords addresses
work offline, so it can be used in remote areas
with poor data connection and are as accurate
as GPS coordinates.

SMS Geo-Targeting System

NSW Police Force are now able to send an SMS
‘geo-targeting alert to mobile phones in an area a
person has gone missing,

f you receive an SMS from 0444 444 444, it is an
official alert seeking your assistance. The SMS will
provide a link to an image of the missing person
and Instructions on how to contact police.

Received a call or text from

0444 444 4447

If you receive a call or SMS from the
number above, it is genuine.

The messaga i from Ermergoncy
ational teophone waining

aystem that sands voico mossages

0 ancines and taxt massages to

Police Assistance Line

Should you become a victim of crime, and you
are not n a life threatening or time critical
emergency, you can contact the Police
Assistance Line (131444).

The Police Assistance Line can create the
following report types over the phone for

Lost property
Theft

Intentional damage & graffit
Fail to Pay

Break, enter & steal

Stolen motor vehicle

Fraud

Minor traffic crashes

The Police Assistance Line can also assist you
with general enquiries and NSW Police Force
Directory Assistance.

Crime Stoppers

NSW Crime Stoppers collect information which
may help police stop, solve or prevent crime. The
community can confidentially provide information
regarding crime and criminal activity to Crime
Stoppers by:

« Phone: 1800 333 000, or

« Online at nsw.crimestoppers.com.au

NSW Police Force

Triple Zero (000)

For emergencies, or a crime in progress

Police Assistance Line (131444)
Non urgent crime reporting and
general enquiries

Crime Stoppers (1800 333 000)

To provide crime information confidentially

Community Portal (online)
To report non urgent crimes and apply
for services online

IN AN EMERGENCY

el Ll

Emergency Resources

Ccall Triple Zero (000) when
« The incident is happening now
« The suspect s still at the scene

« Anyone is seriously injured or in
immediate danger

Where are you?

There are several resources to assist police and
the community to help us find you:

« Advanced Mobile Location

« Emergency Plus App

* Whatawords

* SMS Geo-Targeting Emergency Alert System
Further information can be found at
www.triplezero.gov.au.

Advanced Mobile Location

‘Advanced Mobile Location is a technology built
into the operating system of Apple and Android
telephones which will provide greater location
accuracy to Triple Zero during an emergency call
from a moblle telephone. It has the potential

0 save lives and improve outcomes for mobile
callers in Australia. Further information can be
found at www.triplezero.gov.au.

Email us here for a copy in your inbox.
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12 May, from NHW Ku-ring-gai & Hornsby: “Stay Safe when fishing,
swimming and boating” to be held on 26th May
Please read the attached flyers for more information. It sounds a great

opportunity. Do you know someone who may be interested?

The local Kuring Gai Police Area Command Youth Officer and Multicultural
Community Liaison Officer will be there, along with the Marine Area Command.
Neighbourhood Watch Ku-ring-gai and Hornsby may be joining in with a crime
prevention stall and kids activities, such as police dressups, colouring-in and

‘catch-a-crim' photo booth. We'll let you know more nearer the time.

Staying Safe When Fishing, swimming or boating

Come to discover the fun of fishing and learn how to stay safe when
fishing, swimming or boating plus kids activities, community information
stalls, and chances to win prizes.
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11 May, from The Hills command/NSW Environment Protection Authority
(EPA): Report noise pollution from motor vehicles and illegal dumping
online and from your mobile phone with Report to EPA.

Report to EPA allows you to quickly and easily report pollution incidents you

observe from any mobile device. You can report

 littering from vehicles
e illegal dumping
e smoky vehicles

e noisy exhaust.

Whether you're on the road, cycling or walking, Report to EPA is at your
fingertips so you can report pollution while on the go. Simply record the vehicle
details, tell us where and when you saw it, and the EPA will take care of the
rest. More info here.


https://au-nhwkuringgaihornsby.us2.list-manage.com/track/click?u=76e5dc9a91946a6f3d7f0da9d&id=916bbe3b56&e=192137e3b3

(92 The Hills Police Area Command - Following

v Reels-May 9-Q@
Report
to 2

Report prohibited plastic @

Litter from vehicle

Dumped rubbish \ a

[ X X J Other pollution
swipe
Report noise pollution from a icles and igal dumping online and from your
mobile phone with Report to rt allows you to quickl... See more

Dates for your Diary

Wednesday 15 May: FREE Ku-ring-gai Council child car seat safety check day
9am-2:30pm. Contact 9424 0940. Bookings essential.

Wednesday 22 May: Wear Orange Wednesday - WOW Day - to show support
for the State Emergency Services (SES)

Thursday 23 May: FREE Law Week 2024 - Family Law Act changes by Cecilia
Castle 6:30-7:30pm @ Hornsby Library. Bookings here.

Friday 24 May - 07 June: CatholicCare's Online 3 week course for parents of
2-12 year olds - 1-2-3 Magic Parenting Program 12noon -1:30pm. Register
here.

Saturday 25 & Sunday 26 May: 9am-3:30pm Household Chemical CleanOut
@ St Ives Showground.

Tuesday 25 June: FREE 3-4pm Australian Government. 'Be Connected' online
presentations - "Useful Tips for Using your Android Phone". Info/Register
Sunday 30 June: NHW NSW Inc AGM via Zoom. 3pm introductions &

discussion before a 4pm start. Email for a link and more info here.
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Thursday 11 July: FREE 3-4pm Australian Government. '‘Be Connected'

online presentations - "Government websites". Info/Register

Thursday 25 July: FREE 10-11am Australian Government. 'Be Connected'
online presentations - "iPhone Basics". Info/Reqister
Saturday 12 October: St John's Anglican Church Fete 9am-2pm NHW crime

prevention stall & kids activities tbc.

11 May, Shared with permission from the Berowra Community Page
group:

| just witnessed a Nissan Navara Ute turn left on to the Pacific Highway at 5:46
pm without stopping to look for traffic. A light coloured Toyota Camry collided

but the Ute drove off. | have a clear photo of the Ute if you need it.

09 May, Shared with permission from the Gordon Community group:

On Monday at around 3:30am my Ute got broken into and some tools stolen.
Please be on the look out for the following: makita impact, leaf blower and drill
that have my name on them along with 3-4 batteries sprayed purple with my

name on them.
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akita DTD171Z 18V Brushless 4-Stage
pact Driver, Body Only for ...

Makita BL1850B-L 18V 5.0Ah Lithium-
lon Batteries Kit with Fuel Gauge...

09 May, from NHW Ku-ring-gai & Hornsby: Were you affected by the
Hornsby RSL data breach?

One of our volunteers contacted IDcare for advice and received this reply:
Thank you for contacting IDCARE. | am sorry to hear you have been impacted
by the recent data breach incident with Clubs NSW.

IDCARE has not been engaged by Clubs NSW in relation to this breach, so we
are unable to provide you with breach-specific advice or confirmation of the
personal information that may have been compromised for you specifically. We
encourage you to reach out to Clubs NSW directly if you have any breach
specific questions or concerns.

Compromised Information

IDCARE is aware one or more of the below attributes may have been

compromised as part of this breach:

o Personal details (full name, address, phone number, email address, date
of birth)

o Driver licence details

How Does IDCARE Measure Risk?



IDCARE measures risk of future identity misuse based on the nature of the
credentials compromised. Items such as name, address, date of birth (DoB),
phone number and email address are credentials that alone would be
considered low risk of direct future misuse. In most cases what is of real value
to identity thieves are passports, driver licences, credit card and banking
username and login details.

Driver Licence

If you have are concerned that your driver licence may have been
compromised as a result of this breach, we recommend you consider placing a
credit ban and checking your credit reports (details below).

Credit Bans

o IDCARE recommends you request credit bans to assist in preventing the
creation of fraudulent credit accounts.
« AU: IDCARE’s Fact Sheet on Credit Bans Australia: idcare.org/fact-

sheets/credit-bans-australia

« We recommend you obtain a Report Cyber number: cyber.gov.au/report-

and-recover/report, which is issued by the Australian Cyber Security

Centre. This report number can be used to extend the credit bans.

Credit Reports

IDCARE recommends you check your credit reports, to detect credit misuse
attempts.

AU: IDCARE’s Fact Sheet on Credit Reports Australia: idcare.org/fact-

sheets/credit-reports-australia

Reducing the risk

o Please be mindful of the potential for scam contact where compromised
information may be referenced in an attempt to falsely verify the
engagement. The risk of future misuse via phishing emails and
telephone/SMS scams may increase when any personal information has
been compromised. This includes, but is not limited to, incoming contact
impersonating the breached organisation.

e Be cautious of clicking on links in emails or text messages, no matter
how legitimate they appear. Do not be pressured to respond, whether it
is by email, text message or telephone. Instead, contact the organisation


https://au-nhwkuringgaihornsby.us2.list-manage.com/track/click?u=76e5dc9a91946a6f3d7f0da9d&id=30eb523cf2&e=192137e3b3
https://au-nhwkuringgaihornsby.us2.list-manage.com/track/click?u=76e5dc9a91946a6f3d7f0da9d&id=30eb523cf2&e=192137e3b3
https://au-nhwkuringgaihornsby.us2.list-manage.com/track/click?u=76e5dc9a91946a6f3d7f0da9d&id=c80dac3ef2&e=192137e3b3
https://au-nhwkuringgaihornsby.us2.list-manage.com/track/click?u=76e5dc9a91946a6f3d7f0da9d&id=c80dac3ef2&e=192137e3b3
https://au-nhwkuringgaihornsby.us2.list-manage.com/track/click?u=76e5dc9a91946a6f3d7f0da9d&id=7cee257f38&e=192137e3b3
https://au-nhwkuringgaihornsby.us2.list-manage.com/track/click?u=76e5dc9a91946a6f3d7f0da9d&id=7cee257f38&e=192137e3b3

directly using contact details you know to be correct.

e Protect your accounts with multifactor authentication, including financial,
government, email, and social media accounts.

e Use unique and strong passwords.

o Itis always a good idea to regularly review your account details and
security settings. Check that your contact details are correct, and
changes have not been made to any linked bank accounts or other

services.

To stay abreast of the latest scams, identity theft and cybercrimes impacting
our community you can subscribe to our free online newsletter, The Cyber

Sushi: idcare.org/contact/newsletter-sign-up-form. If you suspect any

communication from IDCARE is not legitimate please confirm with IDCARE

using alternative contact channels (see www.idcare.orq). Our charity and

community services DOES NOT accept payment from individuals for Case

Management services.

08 May, from 9News.com.au: Laws to change safety warnings on furniture
as too many lives lost to falling items

New laws are set to increase awareness of the dangers of toppling furniture,
with 28 lives lost to falling furniture in Australia since 2000 and more than 900
injured from it every year. The Australian Competition and Consumer
Commission (ACCC) has announced furniture suppliers will now be required to
provide safety warnings to shoppers about the dangers of toppling furniture

hazards, under a new information standard.

Full article here.

From NHW in Ku-ring-gai & Hornsby: 'Our 20 Favourite Crime Prevention

Tips for New Neighbours' (Simplified Chinese). #1189 20 4 && FARIILIEN

frten #<l/E
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For more FAQs, tips and translations, look at our website 'Tips' page here. Or
try our WatchOut! website here, for links to some great information available on
the internet. Or request a copy in your inbox here. Other languages are

available.

06 May, from The NRMA: TEST TIME: In NSW, how well do you know the

rules around U-turns?
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Is it legal for the red car to
make a U-turn in this
scenario?

ANSWER:

The answer is Yes, as there is not a no U-turn sign or oncoming traffic.

Why? If the road where the driver is turning has a dividing line or median strip,
a driver making a U-turn at an intersection must start the U-turn from the
marked lane nearest, or as near as practicable, to the dividing line or median

strip.

Road User Handbook states:

You should take extra care when making a U-turn or a three-point turn. Before
you turn, indicate and check your mirrors and blind spots to make sure there’s
no traffic approaching from any direction. After you turn, check your mirrors and

blind spots again, indicate, and only pull out when it’s clear and safe.

You must not make a U-turn:

« atintersections without traffic lights where there’s a ‘No U-turn’ sign
« atintersections with traffic lights, unless there’s a ‘U-turn permitted’ sign

* across a single continuous dividing line or double continuous dividing



lines
e across double dividing lines where a continuous line is closer to you

e 0on motorways and freeways.

The ‘No U-turn’ sign is a regulatory sign and must be obeyed by law

When making a U-turn, you must:

e have a clear view of approaching traffic

e start your U-turn from the marked lane nearest to the centre of the road

e start your U-turn to the left of the centre of the road if there are no lane
markings

o make the turn without obstructing traffic

e give way to vehicles and pedestrians

e indicate before you start to turn.

The Road User Handbook can be found here (translated into several

languages).

12 May, from NSW Road Safety: #: Always drive like your mum is
watching... *#

@This Mother's Day, give mum the gift of knowing you're safe on the road by
following the road rules and driving to conditions. To all the mums, have a fab

day! 5
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"Mother's Day is the day when the least amount of crime is committed in the
United States and | think that says a lot about how many moms are out there
committing crimes, but can't today because they're at brunch with their kids,

you know."

Thanks to @tinydicebuddies



IMPORTANT CONTACTS & LINKS

Emergency (Police/Fire/Ambulance): 000
TTY: 106

NSW Police - Ku-ring-gai Police Area Command (PAC): 9476 9799
Hornsby Police Station, 292 Peats Ferry Road, Hornsby 2077

Local Police Facebook page: @Kuring Gai PAC
Non-emergency two-way communication

Police Assistance Line (PAL): 131 444
For non-urgent minor crime.

NSW Police Community Portal
Online reporting of non-emergency minor crime: lost property, intentional damage, graffiti
or theft.

Interpreting & Translating Services: 131 450

NSW Police - website for crime prevention advice
Never be afraid or embarrassed to report a crime, concern or fear you have to the Police.
The Police are here to help you.

Crime Stoppers NSW: 1800 333 000
Report crime anonymously
Report suspicious activity ASAP

Neighbourhood Watch Ku-ring-gai and Hornsby:
Website au-NHWKuringgaiHornsby.org

Facebook @NHWKuringgaiHornsby

Facebook Group NHWKuringgaiHornsby

Twitter @NHWKRGHornshy

Email NHWKuringgaiHornsby@gmail.com

Y WatchOut!
PN

WatchOut! - the NHW NSW one-stop-shop for crime prevention links:
Website WatchOut.org.au
Facebook @NHWWatchOut

Local NHW Facebook pages:

Neighbourhood Watch - Berowra

Brooklyn Neighbourhood Watch

Neighbourhood Watch - East Killara

Neighbourhood Watch - Galston, Glenorie, Arcadia, Dural (Rural Areas)
NHW Galston, Glenorie, Arcadia & Dural (Rural Areas) Facebook Group
Neighbourhood Watch - Gordon

Neighbourhood Watch - Hornsby

Neighbourhood Watch - Killara

Neighbourhood Watch - Mt Colah

Neighbourhood Watch - Mt Kuring-gai

Neighbourhood Watch - Normanhurst

Neighbourhood Watch - Pennant Hills

Neighbourhood Watch - Pymble & West Pymble

Neighbourhood Watch - St Ives

Neighbourhood Watch - Thornleigh

Neiahbourhood Watch - Turramurra
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Neighbourhood Watch - Wahroonga
Neighbourhood Watch - Warrawee

Face-to-Face NHW groups:

Neighbourhood Watch - Berowra (paused)

*Neighbourhood Watch - East Killara

*Neighbourhood Watch - Gordon/Killara (plus part of Pymble)
Neighbourhood Watch - Mt Colah (paused)

*Neighbourhood Watch - St Ives (Lynbara Ave)
Neighbourhood Watch - Turramurra (The Chase) (paused)

*These NHW groups have joined together for the purpose of committee, shared meetings
and printed newsletters.
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