
 

 

 

    

     

 

  

Our 20 Favourite Crime Prevention Tips for 

Staff in Aged Care 

1. Do not leave your handbag, phone, keys, etc. on display. Thieves will distract you and 

take your property. Personal items should be kept in a locked cabinet/drawer. 

2. Dependent on the workplace, a personal duress alarm may be appropriate. 

3. All trades, cleaners & contractors should be signed-in with appropriate visitor’s pass 

visible. 

4. Hold regular staff training in relation to personal safety & security. 

5. Hold regular staff training in relation to managing difficult/violent residents/patients. 

Call Security/Police for assistance. 

6. Lock all cars and remove valuables from view when unattended.  

7. Do regular stock takes, even hourly, in order to narrow the time frame of a theft. This 

enables CCTV to be checked more effectively.  

8. Ensure all employees know all phone numbers & contact details for every kind of 

emergency. All office phones should have emergency/important phone numbers as 

speed dial. 

9. If parking in remote/off-site areas, consider walking to vehicles in pairs/with security. 

10. Hold staff training with respect to the managing of residents’/patients’ personal 

property. 

 
 
 
 
 
 
 
 
 
 

FOR EMERGENCIES (Including anyone on your property)                                          000                                       
TO REPORT ANYTHING SUSPICIOUS (Crime Stoppers)  1800 333 000 
TO REPORT NON-EMERGENCY CRIME (Police Assistance Line)          131 444 
IF YOU’RE NOT SURE (Hornsby Police Station)                9476 979 
TTY—To ask for Police, type PPP   106 
SPEAK AND LISTEN     000 
 1 800 555 727 
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This information was compiled by volunteers with Neighbourhood Watch within Ku-ring-gai and Hornsby.  Please 

contact your Crime Prevention Officer (CPO) at Hornsby Police Station for more information. Phone: 9476 9799.  

Tips and other resources are available to download free from the Neighbourhood Watch in Ku-ring-gai & Hornsby 

website: au-NHWKuringgaiHornsby.org/Tips/.  

See also the community’s one-stop-shop of crime prevention information: WatchOut.org.au.   

Follow us on Facebook, Twitter or at our website.  Contact us at: NHWKuringgaiHornsby@gmail.com. 
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11. Review the environmental layout of the whole site & make changes where there is 

concealment or a security risk identified. The Crime Prevention Officer at Hornsby Police 

station can assist with a free Security Audit. Phone: 9476 9799. 

12. Business/personal mailboxes should be cleared daily & secured with appropriate locks. 

The Crime Prevention Officer at Hornsby Police station can assist. Phone: 9476 9799. 

13. Report all criminal activity to police. Phone Police Assistance Line (PAL) 131 444, or 000 

(Triple Zero) for an urgent Police response. 

14. When setting the burglar alarm, or setting a pin pad, look around and double-check no 

one can see the entered pin. 

15. All computer access to be monitored & passwords changed regularly.  

16. Shred or dispose of any confidential documents or personal information. 

17. Any monies held onsite should be transferred to bank as per best practice. 

18. Fire alarms/smoke detectors to be checked each 3 months, including fire alarm panels. 

19. For deactivated staff, ensure all computer access is removed, and keys & swipe cards 

are returned. 

20. Any suspicious/unauthorised persons found on premises to be challenged. Call 000 

(Triple Zero) if deemed necessary. Report everything that doesn’t appear to be right. 

Trust your instincts.  
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