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Neighbourhood Watch  

Ku-ring-gai and Hornsby 
eNewsletter #579 - 15 November 2022 

 

This weekly eNewsletter is compiled by Neighbourhood Watch volunteers as a service for residents in Ku-
ring-gai and Hornsby council areas. The eNewsletter is a new type of Neighbourhood Watch; utilising the 
available technology to keep people more connected and up-to-date with local crime and safety issues.  
 
The eNewsletter includes a selection of posts from our local police at the Ku-ring-gai PAC Facebook 
page (also known as 'eyewatch'), primarily for those not familiar with Facebook. We add 
anything interesting from a Neighbourhood Watch point-of-view - this could be a local newspaper article, a 
roadwork warning, crime prevention tip(s), an upcoming Neighbourhood Watch meeting, Q&As from 
residents, or an item from another Police command ("Crooks know no boundaries!"). 
 

🚓 Have you seen anything we should share with the community? Please email our NHW in Ku-ring-gai 
& Hornsby volunteers. We do value your contributions and thank you for your support. 

🚓 Please feel free to share/forward this eNewsletter with your friends, family, colleagues and neighbours. 

🚓 Reading our eNewsletter for the first time? Click here to subscribe. 

 

 

15 November, from NSW Police Force:  MAKE THE SAFE DECISION  

For all flood-related assistance, please contact the NSW SES on 132 500, or 

visit nsw.gov.au/floods. 

Please save Triple Zero (000) for life-threatening emergencies only. 

Those in flood affected areas are also urged to register their movements using the 

Register.Find.Reunite website – register.redcross.org.au. 

 

13 November, from Australian Cyber Security Centre:  UPDATED ALERT  

The ACSC has updated its advice regarding the Medibank cyber security incident 

Remember, to be vigilant and monitor for any suspicious activity on your devices and 

accounts. Report unusual activity to cyber.gov.au, IDCARE (1800 595 160), and your bank. 

Do not click on links in suspicious emails or messages that reference Medibank. 

Report scams to scamwatch.gov.au. 

 

For further guidance, visit here.  

 

https://mailchi.mp/0c5ab8822015/heres-the-latest-enewsletter-giving-you-the-crime-update-for-ku-ring-gai-hornsby-2672935?e=%5bUNIQID%5d
https://www.facebook.com/KuringGaiPAC/
https://www.facebook.com/KuringGaiPAC/
mailto:NHWKuringgaiHornsby@gmail.com?subject=eNewsletter%20feedback
http://eepurl.com/dfOGJz
http://nsw.gov.au/floods
http://register.redcross.org.au/
https://www.scamwatch.gov.au/report-a-scam
https://www.cyber.gov.au/acsc/view-all-content/alerts/medibank-private-cyber-security-incident


 

 

 

 

12 November, from Ku-ring-gai command: Thank you to everyone who stopped and 

had a chat with us yesterday at Bunnings Warehouse Australia, Pymble to celebrate 

Crime Prevention Week. 

And thank you to our lovely Neighbourhood Watch Volunteers for attending. It was great to 

share stories with the local community and watch you all win some prizes on the wheel of 

fortune!  

 

 

 

11 November, from NSW Police Force: Police are appealing for information from the 

public after a pedestrian was hit by a car that failed to stop at Bankstown yesterday. 

https://www.cyber.gov.au/acsc/view-all-content/alerts/medibank-private-cyber-security-incident


 

Just after 11am (Wednesday 9 November 2022), a 71-year-old woman was standing next to 

her silver Mercedes which was parked in a designated parking space off the roadway on the 

eastern kerb of Highland Avenue. Police have been told the woman was then struck by an 

early 2000s model white Toyota Camry travelling south along Highland Avenue, throwing her 

to the ground. The car failed to stop and assist the injured pedestrian. The vehicle was last 

seen turning left into Marion Street. A witness rendered first aid before calling emergency 

services. The woman was treated at the scene by NSW Ambulance paramedics and taken to 

Liverpool Hospital for treatment of pelvic and abdominal injuries. 

 

Officers from Bankstown Police Area Command attended and established a crime scene, 

which was forensically examined by police from the Metropolitan Crash Investigation 

Unit. Investigators are appealing for anyone with information about this incident, or had 

dashcam vision, is urged to contact Crimestoppers on 1800 333 

000 or nsw.crimestoppers.com.au. Information is treated in strict confidence. 

 

 

 

10 November, from Neighbourhood Watch Australasia: 

 

https://nsw.crimestoppers.com.au/
http://www.nsw.crimestoppers.com.au/


 

 

 

09 November, from Ku-ring-gai command: Sextortion is a form of blackmail where 

someone threatens to share intimate personal images of you online unless their 

demands are met. 

It is against the law. If this has happened or happens to you in the future, please contact 

NSW Police Force as we can help. 

Remember, it is not your fault, you are not alone and you have not done anything wrong. 

 



 

 

 

  

 

15 November, from ID Support, NSW Government: Two new flyers from ID Support, 

NSW Government: 

How to Protect your Identity and 

We can Help if your Identity is Stolen. 

 

If your identity is compromised, contact ID Support, NSW Government on 1800 001 040. 

 



 

https://www.nsw.gov.au/id-support-nsw
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https://www.nsw.gov.au/id-support-nsw
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Email NHW here for the pdfs of either of the above flyers in your inbox. 

 

 

Neighbourhood Watch (NHW) Week/Coffee with a Cop @ Bunnings, Pymble 

We held a successful joint NSWPF/NHW Crime Prevention stall with goodies last Friday 11 

November. Thank you to Bunnings for the invitation. Thank you to Graham, Kerrie and Mick 

for their help on the day. 

 

One question from a resident was how to secure an expensive trailer.  

Our response: Try wheel chocks chained to the wheels. Maybe a camera, and a very visible 

sign adjacent to the trailer, with a warning that you are on camera? (This kind of sign can be 

bought at your local hardware store.) There are also many types of tracking product on the 

market, such as AirTags, which won't stop your trailer being stolen, but may help you recover 

it. 

 

Note: NHW cannot endorse any product or service - you must do your own research. 

 

15 November, Shared with permission from the Thornleigh, Westleigh and 

Normanhurst Community (AU) : 

What’s the deal with people helping themselves to flowers from your driveway garden? 

Including possibly neighbors? Is that legally allowed? 

Just to clarify, this wasn’t done by an animal, someone had used scissors or secateurs and 

mailto:NHWKuringgaiHornsby@gmail.com?subject=pdf%20of%20ID%20Support%2C%20NSW%20Gov%20flyers%20pls
https://www.nsw.gov.au/id-support-nsw


 

clean cut 3 flowers from three different plants at the stem. I don’t mind people taking flowers, 

they’ll grow back I’m sure. It’d be nice if they’d asked first. 

 

 

15 November, from Neighbourhood Watch NSW: Vote for Neighbourhood Watch NSW 

Inc to share in $500,000 in grants from MyGiving Circle 

 

Neighbourhood Watch NSW acts as a conduit between the Police and communities. 

We are a vibrant, inclusive and effective organisation that improves the safety, security and 

connection of community life across New South Wales. We do this by supporting our 

members and partners in promoting crime prevention, education, resilient communities and 

social inclusion.   

 

This grants round closes December 30th and MyGivingCircle will give $90,000 to #60 

charities, including #10 grants for Oz Community charities. Vote here. 

 

13 November, from NSW Health: NSW is currently experiencing a new wave of COVID-

19, with positive cases and hospital admissions increasing across the state. 

While mask wearing is no longer mandatory in NSW, it's a little thing we can all do to protect 

each other from COVID-19 circulating in the community. Pop on a mask when indoors or in 

crowded places, such as on public transport or at social and sporting events. Pack some 

spare masks in your bag for friends and family. You never know who is vulnerable to COVID-

19 around you, and wearing a mask gives you extra protection too. Together, let's stay 

COVID safe this wave. 

 

For further advice on keeping COVID safe, visit nsw.gov.au/covid-19/stay-safe 

 

https://mygivingcircle.org/neighbourhood-watch-new-south-wales-incoporated
https://www.nsw.gov.au/covid-19/stay-safe
https://www.nsw.gov.au/covid-19/stay-safe


 

 

 

 

13 November, from Hornsby Shire Council: SOFT PLASTICS  | Have you been 

recycling your soft plastics at a supermarket? 

As you may have read in the news, a large soft plastics recycling program collecting plastics 

at supermarkets, has recently ceased operating. We are happy to share that our soft plastics 

recycling program is unaffected and still running. All soft plastics dropped at our Thornleigh 

Community Recycling Centre are sent to our partner, Plasmar - based in south-west Sydney - 

where they are sorted, shredded and re-formed into new products including fence posts, 

bollards, boarding and car park stocks. We are also actively looking at means to bring these 

recycled products back to our community to help create a strong circular economy in Hornsby 

Shire  

 

 You can find more information about the Community Recycling Centre, 

here: hornsby.nsw.gov.au/crc� 

 

12 November, Shared with permission from the Berowra Community group: 

Unfortunately this backpack fell out of my pram while I was walking today. Has anyone seen 

this or picked it up? 

 

https://www.hornsby.nsw.gov.au/crc
https://www.hornsby.nsw.gov.au/crc
https://www.nsw.gov.au/covid-19/stay-safe


 

 

 

 

10 November, from Neighbourhood Watch NSW: Слава Україні! 

@ZelenskyyUa Neighbourhood Watch (NHW) New South Wales Australia recognises the 

ultimate NHW volunteer! Prevents the entire Neighbourhood from being stolen. 

 

 

 

10 November, From today's Australian Cyber Security Centre (ACSC) newsletter 

alert: High Alert - Act Quickly 

09 November 2022 

Dear ACSC Alert Service subscriber 

Update on the Medibank Private Cyber Security Incident 



On Wednesday 9 November, Medibank Private advised that a criminal has released files on 

a dark web forum containing customer data that is believed to have been stolen from 

Medibank’s systems. This data includes personal data such as names, addresses, dates of 

birth, phone numbers, email addresses, Medicare numbers for AHM customers (not expiry 

dates), in some cases passport numbers for international students (not expiry dates), and 

some health claims data. This remains under investigation by the Australian Federal 

Police. It’s important that you: 

 Remain vigilant and monitor all your devices and accounts for unusual activity. Report 

unusual activity to ReportCyber: cyber.gov.au/acsc/report 

 IDCARE: idcare.org/optus-db-response  

(1800 595 160), and your bank. 

 Be alert for scams that make reference to Medibank Private. Do not click on links in 

suspicious emails or messages that reference Medibank Private. Visit ScamWatch for 

help: scamwatch.gov.au/. 

The ACSC has advice on practical ways to protect yourself online: cyber.gov.au/learn 

You can follow these simple steps to boost your cyber security: 

 Update your device: cyber.gov.au/updates and turn on automatic updates to ensure 

you always have the latest security protection. 

 Turn on multi-factor authentication: cyber.gov.au/mfa to increase the security of your 

accounts. 

 Set up and perform regular backups: cyber.gov.au/backups to copy and store critical 

information. 

 Implement access controls to limit user access to only what is needed on devices. 

 Stay up to date on cyber security threats and trends with ACSC Alert 

Service: medibank.com.au/health-insurance/info/cyber-security/. 

If you think you may be affected by the Medibank Private cyber security 

incident:medibank.com.au/health.../info/cyber-security/, AHM customers should contact 13 42 

46 and for Medibank Private customers 13 23 31. Contact Medibank: 

medibank.com.au/contact-us/ 

If you believe your Medicare card has been exposed, you can replace it at no cost through 

MyGov: my.gov.au/ 

The following websites can help you protect yourself and stay informed: 

 Identity theft | Moneysmart moneysmart.gov.au/banking/identity-theft 

 Identity fraud | OAIC: oaic.gov.au/privacy/data-breaches/identity-fraud 

 Services Australia fact sheet: servicesaustralia.gov.au/what-to-do-if-youve-been-

affected-recent-medibank-private-and-ahm-data-breach? 

https://www.cyber.gov.au/acsc/report
https://www.idcare.org/optus-db-response
https://www.scamwatch.gov.au/
https://www.cyber.gov.au/learn
https://www.cyber.gov.au/updates
https://www.cyber.gov.au/mfa
https://www.cyber.gov.au/backups
https://www.medibank.com.au/health-insurance/info/cyber-security/
https://www.medibank.com.au/health.../info/cyber-security/
https://www.medibank.com.au/contact-us/
https://my.gov.au/
https://moneysmart.gov.au/banking/identity-theft
https://www.oaic.gov.au/privacy/data-breaches/identity-fraud
https://www.servicesaustralia.gov.au/what-to-do-if-youve-been-affected-recent-medibank-private-and-ahm-data-breach?
https://www.servicesaustralia.gov.au/what-to-do-if-youve-been-affected-recent-medibank-private-and-ahm-data-breach?


 

Read this alert on our website: cyber.gov.au/acsc/view-all-content/alerts/medibank-private-

cyber-security-incident 

Are you a victim of cybercrime? Visit ReportCyber: cyber.gov.au/acsc/report to take your next 

steps. 

 

We use hyperlinks to give you more information. If you don't want to click hyperlinks, you can 

search for the information on our website. 

CONTACT US 

Facebook: facebook.com/cybergovau 

Twitter: twitter.com/CyberGovAU 

Web: cyber.gov.au 

 

 

Dates for the Diary 

 

Thursday 17 November: Ku-ring-gai Council Workshop for Supervisors of Learner Drivers 

webinar 6:30-8pm. Bookings 9424 0843 and here.  

Wednesday 30 November: Walk the Talk. PCYC Waitara return. 8:45-10:45am. Info 

Wednesday 30 November: 7pm NHW Gordon/Killara/East Killara/part Pymble/part St Ives 

AGM @ St John's Anglican Church, Gordon. NHW Crime Prevention stall. All residents 

welcome!  

 

From NHW in Ku-ring-gai & Hornsby: 'Our 20 Favourite Crime Prevention Tips for 

Apartments'  

 

Tip #15: When moving in, consider installing new locks.  You don't know if the unit has been 

burgled before. For extra security it's a good idea to get locks changed and re-keyed. This 

includes the mailbox. Request our 20 Tips for MAILBOXES. 

Tip #16: Request your Body Corporate pursue Crime Prevention initiatives, eg: ‘Rapid 

Removal’ graffiti policy, monitored CCTV, landscaping to reduce the opportunity for crime, 

secure fences & gates, security lighting. 

Tip #17: Do not leave your car park remote control or any valuables on view in your vehicle, 

even if it is locked and in the secure parking area. 

Tip #18: Consider replacing the main door lock(s) with high-quality deadlocks. Replace any 

screws with longer ones to secure any doorchain/doorbar. 

 

For more tips and translations, look at our website 'Tips' page here. Or try our WatchOut! 

website here, for links to some great information available on the internet. Or request a copy 

https://www.cyber.gov.au/acsc/view-all-content/alerts/medibank-private-cyber-security-incident
https://www.cyber.gov.au/acsc/view-all-content/alerts/medibank-private-cyber-security-incident
https://www.cyber.gov.au/acsc/report
https://www.facebook.com/cybergovau
https://twitter.com/CyberGovAU
http://www.cyber.gov.au/
https://krg-events.bookable.net.au/#!/event-book/ev_a340294c6c454a979bb552f14da2d8c2
https://www.wshk.org.au/
https://nhwkuringgaihornsby.us2.list-manage.com/track/click?u=76e5dc9a91946a6f3d7f0da9d&id=3c03d0a5ce&e=0905caa587
https://nhwkuringgaihornsby.us2.list-manage.com/track/click?u=76e5dc9a91946a6f3d7f0da9d&id=3e5b447a1f&e=0905caa587


 

in your inbox here. 

 

 

 

 

IMPORTANT CONTACTS & LINKS 
 
Emergency (Police/Fire/Ambulance): 000 
TTY: 106 
 
NSW Police - Ku-ring-gai Police Area Command (PAC): 9476 9799 
Hornsby Police Station, 292 Peats Ferry Road, Hornsby 2077 
 
Local Police Facebook page: @Kuring Gai PAC  
Non-emergency two-way communication 
 
Police Assistance Line (PAL): 131 444 
For non-urgent minor crime. 
 
NSW Police Community Portal 
Online reporting of non-emergency minor crime: lost property, intentional damage, graffiti or theft. 
 

mailto:NHWKuringgaiHornsby@gmail.com?subject=20%20Tips%20Homes%20pls
https://www.facebook.com/KuringGaiPAC
https://www.police.nsw.gov.au/community_portal/home


 

Interpreting & Translating Services: 131 450 
 
NSW Police - website for crime prevention advice 
Never be afraid or embarrassed to report a crime, concern or fear you have to the Police. The Police are 
here to help you. 
 
Crime Stoppers NSW: 1800 333 000 
Report crime anonymously 
Report suspicious activity ASAP 
  
Neighbourhood Watch within Ku-ring-gai and Hornsby: 
Website au-NHWKuringgaiHornsby.org 
Facebook @NHWKuringgaiHornsby 
Facebook Group NHWKuringgaiHornsby 
Twitter @NHWKRGHornsby 
Email NHWKuringgaiHornsby@gmail.com 
 

  
WatchOut! - the NHW NSW one-stop-shop for crime prevention links: 
Website  WatchOut.org.au 
Facebook @NHWWatchOut 
  
Local Facebook pages/groups: 
Neighbourhood Watch - Berowra  
Brooklyn Neighbourhood Watch 
Neighbourhood Watch - East Killara 
Neighbourhood Watch - Galston, Glenorie, Arcadia, Dural (Rural Areas) 
NHW Galston, Glenorie, Arcadia & Dural (Rural Areas) Facebook Group 
Neighbourhood Watch - Gordon 
Neighbourhood Watch - Hornsby 
Neighbourhood Watch - Killara 
Neighbourhood Watch - Mt Colah 
Neighbourhood Watch - Mt Kuring-gai 
Neighbourhood Watch - Normanhurst 
Neighbourhood Watch - Pennant Hills 
Neighbourhood Watch - St Ives 
Neighbourhood Watch - Thornleigh 
Neighbourhood Watch - Turramurra 
Neighbourhood Watch - Wahroonga 
Neighbourhood Watch - Warrawee 
 
Face-to-Face/printed newsletter groups: 
Neighbourhood Watch - East Killara 
Neighbourhood Watch - Gordon (part)/Killara (part)/Pymble (part) 
Neighbourhood Watch - Hornsby (Jubilee St) 
Neighbourhood Watch - Mt Colah 
Neighbourhood Watch - St Ives (Lynbara Ave) 
Neighbourhood Watch - Turramurra (The Chase) 

 

 

  

 

  

 

https://www.police.nsw.gov.au/
http://au-nhwkuringgaihornsby.org/
https://www.facebook.com/NHWKuringgaiHornsby
https://www.facebook.com/groups/NHWKuringgaiHornsby
https://twitter.com/NHWKRGHornsby
mailto:NHWKuringgaiHornsby@gmail.com
http://watchout.org.au/
https://www.facebook.com/NHWWatchOut
https://www.facebook.com/NHWBerowra
https://www.facebook.com/NHWBrooklyn
https://www.facebook.com/EastKillaraNeighbourhoodWatch/
https://www.facebook.com/NHWGGAD/
https://www.facebook.com/groups/2129422823773660/
https://www.facebook.com/NeighbourhoodWatchGordon/
https://www.facebook.com/NHWHornsby/
https://www.facebook.com/NHWKillara/
https://www.facebook.com/NHWMtColah/
https://www.facebook.com/MtKuringgaiNHW/
https://www.facebook.com/NHWNormanhurst/
https://www.facebook.com/NHWPennantHills/
https://www.facebook.com/NHWStIves/
https://www.facebook.com/Thornleigh-Neighbourhood-Watch-102557765019091
https://www.facebook.com/TurramurraNHW/
https://www.facebook.com/NHWWahroonga/
https://www.facebook.com/Neighbourhood-Watch-Warrawee-109738591153523
https://watchout.org.au/
https://twitter.com/NHWKuringGaiLAC
https://www.facebook.com/NHWKuringgaiHornsby


 

  

 

   

 

 

Copyright © 2022 Neighbourhood Watch within Ku-ring-gai & Hornsby, All rights reserved. 

This email has been forwarded to you by Neighbourhood Watch within Ku-ring-gai and Hornsby. Please share the 

information with anyone you think may be interested, and encourage them to join our Distribution lists. Thank you. If you live 

outside the Hornsby/Ku-ring-gai area, please contact your local Crime Prevention officer for similar information for your 

locality. If you are unaware of an active Neighbourhood Watch group in your area, please consider starting one. 

 

Our mailing address is: 

Neighbourhood Watch within Ku-ring-gai & Hornsby 

c/o Crime Prevention Officer, Ku-ring-gai NSW Police PAC - Hornsby Police Station 

292 Peats Ferry Road 

Hornsby, NSW 2077 

Australia 
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